EVALUATION GUIDE

Grooming

Atoolkit to help you evaluate grooming facilities and mobile
groomers foryour 'supcoming spaw-day.
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Grooming is one of the most routine and loving things you can do for your dog; keeping them comfortable, healthy, and
looking like the ridiculous little cutie they are. Most dogs are groomed regularly throughout their lives, which means
the relationship you build with a groomer can be one of the more consistent care relationships your dog will have.

Because grooming involves physical handling, specialized tools, and close quarters, it's worth taking a moment to find
a provider you genuinely trust. This guide is designed to help you do exactly that - whether you're evaluating a full-
service salon, a smallhome-based groomer, or a mobile groomer who comes right to your driveway.

Mobile groomingin particular has grownin popularity for good reason: it's convenient, lower-stimulation, and gives
your dog one-on-one attention. It also comes with its own set of considerations around the grooming environment,
ventilation, and setup - all things worth understanding before you book. This guide is not here to make grooming feel

scary. It's here to help you ask the right questions, know what good looks like, and feel confident in whoever you
choose to trust with your silly goose.

What training or certifications does the groomer have?
Example: Fear Free Certified through the Groomer Certification Program, National Dog Groomers Association of
America (NDGAA), International Professional Groomers (IPG), or similar certifications.

How long have they been grooming professionally?
Do they have experience with yourdog’s breed, coat type, or size?
Are they trained in canine first aid or CPR?

How do they handle dogs that are anxious, fearful, or reactive during grooming?
Theiranswer should reflect patience, positive techniques, and willingness to stop if the dog is too stressed. They should
never describe physical force or punishment.

Will they do a meet and greet with your dog before their first appointment?
This could be especially valuable for nervous dogs or dogs who have neverbeen to a groomer before. Familiarizing your
dog with the groomer and the facility could help them feel more comfortable during their first “real” appointment.

Do they have references or a portfolio of their work?

What restraint methods do they use on the grooming table?
Groomingloops (neck restraints) are standard but must be used with constant supervision. Ask how they prevent
strangulationif a dogjumps or slips.

Is adog everleft unattended on a grooming table, in a crate, orin adrying cage?
The answer should be an unequivocal no. Dogs should never be left unattended while restrained orin a heated
drying cage.

What type of dryers do they use?
Cage dryers (heated boxdryers) can beriskier. Force dryers (handheld, high-velocity) are generally safer when
used properly. Ask specifically.

How do they handle matting, tangles, or coat conditions that make grooming difficult or painful ?

Will they stop the grooming session if your dog becomes too stressed?









