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EVALUATION GUIDE

App-Based & Drop-In Care
Evaluation Guide

Atoolkit to help you evaluate app-based and independent
drop-in care providers and make more informed decisions about
your silly goose’s on-demand care.
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Your dog needs a midday walk and you're stuck in a meeting. Someone to pop in while you're traveling. A
familiar face who can handle the afternoonroutine when life gets hectic. App-based platforms and drop-
in services were built for exactly these moments, and millions of dog parents rely on them.

The convenienceisreal. But sois the gap between what the platform shows you and what you actually need
toknow. Most providers are independent contractors, and the platforms themselves vary widely in how they
screen, what they cover, and what happens when something goes wrong. This guide is here to help you
close that gap, so you can find someone you trust and feel good about the care your silly goose is getting.

What screening or background check process does the platform or business use for its care providers?

Many platforms advertise “background checks” but the depth and scope vary significantly. Reach out to confirm
what is actually checked.

Are the care providers employees of the platform, orindependent contractors?

This matters for liability. If something goes wrong, who isresponsible? Review the platform’s terms of service.
Does the platform offer any insurance or guarantee?

Some platforms provide limited coverage, but it often has exclusions. Understand what isandisn’t covered.
How does the platform handle disputes, incidents, or complaints?
Canyousee verified reviews from other dog parents? Are negative reviews visible?

Does the platform require providers to pass any pet care training or certification? If so, which ones?

What experience do they have with dogs, and specifically with your dog’s breed, size, or temperament?
Do they have pet first aid or CPR training?
Do they have any professional certifications relevant to pet sitting?
For example: Fear Free Pet Sitter Certification Program, Certified Professional Pet Sitter via Pet Sitters International, etc.
Willthey meet your dog before the first booking?
Ameet-and-greetis essential. Observe how the providerinteracts with your dog and how your dog responds.
How many other dogs will they be caring for at the same time as yours?
For drop-in visits and walks, some providers book multiple dogs back-to-back or simultaneously.
Will other clients’ dogs be present with your dog on walks or during check-ins?
Do they have references you can contact outside of the platform?

Are they comfortable handling your dog’s needs (medications, anxiety, dietary restrictions, reactivity)?

provider who chose to pursue formal training and professional standards when nobody required them to. But they're not a
performance guarantee. Some certified providers will fall short; some uncertified providers will exceed your expectations.
Use certifications as one input in your evaluation, but not as the single deciding factor.

U A note on certifications: In an industry with little to no regulatory requirements, certifications mean something. They reflect a
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